IMamaTKa 11 moTpeduTeNel
10 BOMPOCAM OKa3aHMs yCJIyr B cepe OpraHu3amum AeTCKOro oTabixa

Kakue opranbl BJacTu 3aHUMAKOTCS BONIPOCAMM OPTaHU3AIUU J€TCKOr0 OTabIxa?

KoopauHalluoHHBIM OpraHOM, CO3JaHHBIM JJIi OOECIEUCHHS COTJIAaCOBAHHBIX JEHCTBUI
MeXy (perepabHBIMU OpraHaMH UCTIOJTHUTEIILHON BJIACTH, OpraHaMU UCIIOJIHUTEILHON BIACTH
cyobekToB Poccuiickoit deaepariuu, opraHaMi MECTHOTO CaMOYTIPABJICHUS U OpraHUu3allisIMH B
chepe opraHuzaii OTAbIXa U O3J0POBJICHUS JeTel, ABIIeTCS MeKBeIOMCTBEHHAS KOMUCCHUS
110 BOOpOCaM OpraHu3alliy OT/IbIXa M 03JIOPOBJIICHUS JICTCH.

I[To Bompocam opraHu3anuu U 0€30MACHOCTH JETCKOTO OTIbIXA CIEAYeT YUYUTHIBATh, UTO B
Ka)XJIOM PETHOHE €CTh YIIOJTHOMOYEHHBIN OpraH NCIIOJTHUTEILHOM BIIaCTH B c(hepe OTAbIXa JeTei
U UX 0340poBicHUA. IMEHHO OH OTBEYaeT 3a JAETCKUW OTABIX B CBOEM peruoHe. Takxke B
peruoHax co3/JaHbl MEKBEIOMCTBEHHBIE KOMHUCCHUU IO BOMNPOCAM OpraHU3allMU OTIbIXa U
O3JIOPOBIICHHUSI  JETE, B COCTaB KOTOPBIX BKJIIOYAKOTCS NPEACTABUTENIM  OPraHOB
UCIIOJIHUTENIbHOM BllacTu cyobekTa Poccuiickoil @enepannn B chepax KyJabTypbl, (pu3ndeckon
KYJBTYPBI U CIIOPTA, a Takke B chepe TypHu3Ma.

[Io BompocaMm, CBSI3aHHBIM C BOCCTAHOBJICHMEM HapYIICHHBIX MpaB IOTpeOUTENCH,
rpakaaHe MoryT obOpamatbesi B PocrioTpebHaa30p U €ero TeppuTOpraibHbIC OPraHbl MO MECTY
YKUTEIILCTBA.

Kpome Toro, mepen HayajqoM CE€30Ha Jarepb JOKEH HWMETh CaHUTApHO-
SIUIEMHOJIOTHYECKOE 3aKII0UEHHE O COOTBETCTBUH TPEOOBAHUSAM CAHUTAPHBIX HOPM M IPABUII.
be3s Hero sarepb HE MOXKET OCYLIECTBIISATH CBOIO AEATEIBHOCTb.

EcTb Jin peecTp opranu3anuii, 3aHUMAKOIIMXCH OPraHu3anMel 1eTCKoro orapixa?

denepanbHbiii 3ak0H oT 28 aexadps 2016 1. No 465-d3 «O BHeceHWM M3MCHCHHI B
OTJEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoil denepanuym B 4aCTH COBEPILIECHCTBOBAHUS
rOCYJJapCTBEHHOTO PETYIMPOBAHUS OPTAHU3ALMHU OTIbIXa U O3J0POBJICHHUSI IETEW» BBEII TaKOE
MOHSITUE, KAaK PEEeCTp OpraHu3alil OTAbIXa JAETe W WX O3]I0pOBJEHUA (Jajiee - peecTp
OpraHu3allnii), ¥ HAJEIIII OpPraHbl UCTIOJHUTEILHOU BiacTH cyobekTa Poccuiickoit deneparnuu
B JIMIIE UX YMOJIHOMOYEHHBIX OPraHOB B cpepe OpraHu3alliy OTAbIXa U O3/I0POBIICHUS JeTel
MOJIHOMOYHEM IO (POPMHUPOBAHUIO U BEJCHUIO PEECTPa OPTaHU3alINM, a TAKKE €ro Pa3MEIIEeHUIO
Ha OpUIIMATHFHOM CaiTe STUX OPTaHOB B ceTu HTEpHET.

B TakoM peecTpe yKa3pIBa€TCA HAJIMYME CAHUTAPHO-3MUAEMHUOJIIOTUYECKOTO 3aKIFOYEHHUS O
COOTBETCTBUHM TPEOOBAHMSIM CAHUTAPHBIX HOPM M TpaBwil. be3 Hero narepb HE MOXKET
OCYILECTBIISITH CBOKO ACSATEIBHOCTb.

Co CcIMCKOM CTallMOHAPHBIX Jarepeu, KOTOpble UMEIOT CAHUTAPHO-3IHIEMHUOJIOTHYECKOE
3aKJFOYEHUE HA JEATENIbHOCTh [0 OpraHM3alMy OTHblXa JE€TeM W UX O3J0pPOBJIECHUSA HA
TEPPUTOPUH PECITYOJIMKH MOKHO O3HAKOMUTBHCS Ha caiite Ynpasienus PocrnorpedHazopa 1o
Pecnybnuke bamikoprocraH.

PeOeHoOK oTaBIXaeT B 1IETCKOM Jiarepe Ha 0e3Bo3Me31HOH ocHOBe. PacnipocTpansirorest
Ji1 HOpMbI 3akoHa «O 3ammTe MpaB noTpeduTeIei» HA TaKUe yCayru?

3akoH «O 3amuTe MpaB MOTpeOUTENe» Mo NOoTpeOUTeNeM MOHUMAET HE TOJIBKO JIUIO,
OIUIATUBILEE YCIYTy, HO M Tpa)JaH, UMEIOIINI HaMEpEHHE 3aKa3aTh WIM HCIOJb3YIOIINX
TOBapbI (paboThI, YCIYTH) UCKIIOUUTEIBHO JUISI JINYHBIX, CEMEMHBIX, TOMAIIHUX U UHBIX HYX],
HE CBA3aHHBIX C OCYLIECTBIECHUEM NPEANPUHUMATEIBCKON AESATEIBHOCTH.


https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/
https://02.rospotrebnadzor.ru/content/256/41131/

Takum oOpa3om poauTenu (3aKOHHBIE MPEICTABUTENH) peOeHKa M PEOEHOK SBISIFOTCS
NOTPEOUTENSIMU  COOTBETCTBYIOIIMX YCIYT B paMKax 3aKOHOJATEeNbCTBA O 3alllUTe IpaB
notpeduTeneil: poauTenu (3aKOHHbIE MPENCTABUTENM) - Kak JIMIA, MPUOOpETaIoIIne WU
UMEIOIIMe HaMEepPEHUE TPUOOPECTH YCIYTH, IETH - KaK JIUIIA, MTOJIb3YIOIINECS YCITyTaMH.

[Ipu sTOM, ecnu yciayra AETCKOTO OTAbIXa OIJIauMBaiach 3a CUET OIOJKETHBIX CPEJICTB,
3aK0H «O 3a1uTe IpaB MOTPEOUTENCH» MOXKET PETYIMPOBATH TAKKE OTHOIICHUS C HEKOTOPBHIMU
U3BATUSIMHU  (HallpuMep, C OTBETYMKA HE B3bICKMBaeTcs ImTpad 3a HECOOI0JIeHHEe B
JT00pPOBOJILHOM MOPSAKE YIOBIETBOPEHHUS TPeOOBAHUN MOTPEOUTENISE B COOTBETCTBHUH C ITYHKTOM
6 cratbu 13 3akona Poccuiickoit @enepanuu ot 7 deBpainst 1992 r. Ne 2300-1 «O 3amure npas
noTpeduTeneity, moapobHee ¢ momxomamu BepxoBuoro Cyma Poccwmiickoit depepammu 1mo
JaHHOMY BOITPOCY MOXHO 03HaKOMUThCS B Onpenenennu no ey Ne 44-KI'19-7).

Bwmecte ¢ Tem notpeOuTesib UMEET TPaBO TPEOOBATH OT UCIIOJIHUTENS YCIYT UX OKa3aHUs B
MIOJIHOM 00BEME, B MPEAYCMOTPEHHBIE CPOKH, B COOTBETCTBUU C YCTAHOBJIECHHBIMH JOTOBOPOM
WM HOPMATUBHBIMY MPABOBBIMU aKTaMU TPEOOBAHUAMU K KAUECTBY TaKUX YCIIYT.

COOTBETCTBYIOIINE MTPETEH3UHN PACCMATPUBAIOTCS B TeueHre 10 THEN U MOTYT BKJIFOYaTh B
cebs1 TpeOOBaHUS O MOBTOPHOM OKAa3aHUM YCIYT WM BO3MEIIEHUU YOBITKOB, CBSI3aHHBIX C
OKa3aHUEM YCIYT HEHAJIEKAILEro KaYyecTBa.

[Ipu oOpamenun B cya ¢ TpeOOBAaHUSAMU K HCIIOJHUTENIO YCIYr TMOTPEOUTEINb
O0CBOOOXKIAaeTCsl OT YIUIaThl TOCYIAapCTBEHHOW monumMHbl. [loTpeOuTens Takke BIpaBe
BOCITOJIb30BAThCS BO3MOXKHOCTBIO OOpaTUTBCS B CYJl MO MECTY >KHTEIIbCTBA, a HE MO MECTY
HaXO0KJICHUS UCIIOJTHUTENS YCIIYT.

Ha urto o0OpaTuTh BHHMaHHMe NPH BbIOOpPE AETCKOr0 0310POBHTEJbLHOIO Jiareps M
KaKHe BONPOCHI 331aTh /10 NOANUCAHUS 0r0Bopa?

[lepen 3akiroYeHUEM JIOTOBOpa C  O3/J0POBUTENBHBIM JIar€peM MOMPOCUTE IS
O3HAKOMJICHUS:

CBeJleHUs1 00 OpraHu3alyy, OCYIIECTBIISIIOUIEH 0310POBUTENbHBIN OTABIX (HAUMEHOBAHHE,
OpraHu3alMOHHO-IIPABOBYIO (POPMY, CBEACHUS O PETHCTPALIUN);

CBEJICHUS O HAJIUYUHM CAHUTAPHO-3MUIAEMHUOJIIOIMYECKOTO 3aKIOYEHUS, BBIIABAEMOIO
opranamu PocnorpeOHaazopa. OOpature BHUMaHHWE Ha TO, HE HMCTEK JIM CPOK JAECUCTBUSA
MMEIOILETOCS 3aKJIFOUEHHS;

CBEJICHMSI O HaJIM4YuU JUO0 MEAMLIMHCKOM JIMIIEH3UH, JTUOO AEMCTBYIOLIETO JOroBOpa C
MEIULMHCKUM  YYPEKIECHUEM, HUMEIIMM TaKyl JIMUEH3MIO, Ha  OCYIIECTBIICHHE
03JI0POBUTEJILHOU AEATEIILHOCTH JIETEH;

CBelleHUs 00 YKOMIUJIEKTOBAHHOCTH YUYPEXIEHUS HEOOXOAUMBIMH CIELHAIUCTAMU U
YPOBHE UX KBaJM(UKAIMU, CBEJACHHS O TEXHUUECKOM OCHAIIIEHUH yupexaeHus (000pyioBaHueE,
puOOPHI, anmapaTypa, CHOPTUBHOE U TYPUCTCKOE CHapsLDKEHHE, TPAHCIOPT U T.JI.);

CBeJIeHHs 00 YCJIOBMSIX pa3MEIECHUs JeTed, peXKUME UX NUTaHUs, pPaclopsiaKe IHS,
YCJIOBUSIX MOCEIICHUS AETeH UX POAUTENSIMH (3aKOHHBIMH MPECTABUTEIISIMU );

CBEJICHHUS O MEePEeYHE OKA3bIBAEMbIX MEJIUIIMHCKUX 0310POBUTENIBHBIX TPOLEAYD;

HH(pOpMAIINIO O CTOMMOCTH YCIIyT, 00pasel] 10roBopa ¢ MPUI0KEHUSIMH.

Takxe oOCTaHOBMB CBOM BBIOOp Ha OJHOM M3 Jlarepei, nepea MOKYNKOW MyTEBKU
00513aTeIFHO MOJIyYUTE OTBETHI HA CIEAYIOLINE BONMPOCHI:

v' T'Jie ¥ B KaKuX yCJIOBHAX OyJET MPOBOJUTHCS BEIOPaHHAS [IPOrpaMMa OT/IBIXa.
v' CKOJIbKO BpEMEHH OTBOJIHUTCS Ha TPOPUIIbHBIE 3aHSTHS.



v' Kakue ¢opmbl paboThl MpeobaanaroT: 6eceanl / JIEKIMK / TPEHUHTH / MacTep-KiIacchl /
UHTEPAKTUBHBIE UTPHI.

v EcTb I B Jlarepe JOKTOP U KaKOBa €ro KBATH(PHUKAIIHS.

v' OxpansieMa Jid TEPPUTOPHSI JIarepsi.

v' Ycnoust mposkuBaHus (TJI€ U TI0 CKOJIBKO YEIOBEK B KOMHATE) M MUTAHUS (TIPUMEpP MEHIO).
v' KakoB OIBIT BOXKATHIX/MHCTPYKTOPOB, MMOCTOSIHHBIN JIH y jareps mrar. Bech mepcoHa
Jarepsi JOJDKEH UMETh METUITMHCKUE CIIPABKH, CAHUTAPHO-3ITUAEMHUOIOTNIECKUE 3aKITFOUCHUS 1
paspeleHus Ha padoTy.

v' YTOouHHTE, CKOJBKO JCTCH MPUXOAUTCS Ha OJHOTO BOCIHUTATEIS. W YTO BXOIHT B UX
00s3aHHOCTH.

v' B ueM 0COOEHHOCTH peXHUMa IHS.

v' Kak ycTpoeH JIoCyr JIeTel, KaKue MEPOIPHUSTHS 3aIlJIaHMPOBAHEI.

Kakue [O0KyMeHTBI MOIYT I1OTpPe0OBAaTbCHA ISl NPUHATHA  pedeHKa B
0310pOBMTEJbHBIN Jlarepb?

B xaxxoM ciydae CiMCOK MHIMBUAYAJIBHBIN, KaK IIPABUIIO 3TO:

3aKJIIOUYEHUE Bpaya 00 OTCYTCTBUM KOHTAKTOB C MH(PEKIIMOHHBIMHU OOJIbHBIMU;

BBINKCKA U3 aMOYJIaTOPHOM KapThl O COCTOSIHUM 3/10POBbS;

CBEICHMSI 00 UMEIOIMXCSI IPUBUBKAX;

CBEZICHUsI 00 OTCYTCTBMM MEAMIMHCKHMX INPOTHBOIIOKA3aHUN K 3aUUCICHUIO B JETCKHI
03I0pPOBUTEINIBHBIN JIareph.

Tak>ke npaBUIIaMH KOHKPETHOTO O3/I0POBHUTENIBHOIO YUPEKACHHS C YUETOM CIEUU(PUKU U
KOMILJIEKCA OKA3bIBAEMBIX YCIIYT MOTYT OBITh YCTAHOBJIEHBI JOTIOJIHUTENbHBIE TPEOOBAHMUS.

Hecko/ibK0 COBETOB pPOAMTENAM, NVIAHMPYIOUIUM OTHPABUTH pe0eHKa Ha OTAbIX B
AETCKHH Jlarephb:

Ecnu st pebeHka 3To mepBasi Moe3/ika, HE CTOUT OTIIPABJISATh €r0 Ha BCKO CMEHY, H
KeJaTeIbHO, YTOObI JETCKHUM Jarepb HaXOJWJICA Hemalieko oT jaoMma. [[ns mepBoro pasza
noctatoyHo Oyzaet 10—12 nHeid, a y>xe Ha CIeAyIOUi ro/1, €CJii peOSeHKY ITOHPABUTCS TaKOM BHT
OT/IpIXa, MOXKHO OyJIeT cMeJio OpaTh MyTEBKY HA BECh IIEPHOI.

Xopol110, €Iy B EPBbIH pa3 peOEHOK OTIIPABUTCA B IETCKUI JTarephb ¢ KEM-TO U3 3HAKOMBIX
WIH Ipy3el — BMecTe OyAeT 3HAUYUTENIbHO JIErue OCBOUTHCS B HOBOW 00CTaHOBKE.

He pexomMenayem OTIpaBisiTh MaJeHbKHX JeTel (6—8 5eT) B jarepb, eciau Tam He OyaeT
3HAKOMBIX B3POCIBIX (BOXKATBIX, yUUTEJICH, IEpcoHaa).

B Teuenue nepBbiX 2—5 nHel npeObiBaHUS peOEHKa B Jlarepe MPOMCXOJUT ajanTauus K
HOBOMY MECTY U KOJUIEKTUBY. Kak mpaBuiio, IMEHHO B 3TU JTHU PEOCHOK MOKET YacTO 3BOHUTh
JIOMOM U MPOCUTH poauTene 3a0path ero. He 3abupaiite peOeHKa 1Mo NepBOMY K€ 3BOHKY —
MOMNbITAaWTECh HACTPOUTD €r0 Ha ONTUMUCTUYHBIN J1a]], BRISICHUTE TPUYMHBI HEXKEJIaHHUs peOCHKa
OTJIbIXaTh B JIar€pe — M TOJIBKO MOTOM NpUHUMAaNTE pemeHne. OObIYHO BTOpasi HEAENs OTAbIXa
B JIETCKOM JIarepe y>Ke MojHa MOJ0XKUTEIbHBIX YMOLUA — PEeOCHOK 3HAKOMUTCS U IPYKUTCS C
JeTbMH, HAUMHAET aKTUBHO IPUHUMATh Y4aCTHUE B )KM3HU Jlarepsl.

Bri6upas nareps, cobepute BCIO HE0OX0aUMY0 WH(MOPMAIIUIO, BKIIOYas PEKOMEHIaluu
CBEPCTHUKOB pPEOCHKA M WX POJUTENEH, CTaTbu NPO(MIBHBIX >KYpPHAJIOB, OT3bIBHI Ha
TYPUCTUYECKUX U CHEIUATU3UPOBAHHBIX UHTEPHET-PECypCax.

Ecnu nareppb pacrnosioskeH HEJAIEKO OT BaIIero MecTa MPOKUBaHUs, MOYKHO ChE3/IUTh Ty1a
3apaHee U MOOOLIATHCS C MEAArOTMYECKUM KOJUIEKTHBOM, JIMYHO 33JaTh BCE MHTEPECYIOIINE
BOITPOCHI M O3HAKOMUTBCS C YCIOBUSAMU NPOKUBAHUS. ECIM Takoil BO3MOKHOCTH HET, JETAIBHO



u3ydaiiTe OT3bIBbI, 3aJaBaiiTe BCE BOMPOCHI KOMIIAHWHU, NPOJAIONICH MYTEBKH, WU
HEMNOCPEJCTBEHHO MPEJICTABUTENIO IETCKOTrO Jareps.

BriOupast nareps, 00s13aTebHO yUnUTHIBalTe MoKenanus pedenka. Paccnpocure ero, kakum
OH BUJIUT CBOU OTIBIX, YeM OBbI XOTEJ 3aHUMAThCsI OOJIbIIIE BCETO, YTO €My MHTEPECHO.

3aneicTByiiTe pedeHKa B cOOpe ueMo1aHa, YTOOBI OH 3HaJ, KAKUE BEIIM IPUHAJIEKAT EMY.
MO’HO COCTaBUTh CIICOK BCEX BEIIEH U BIOXKHUTH €ro B YeMOJIaH — OH NPUTOAUTCS peOCHKY B
HOCJIETHUH JIeHb MPeObIBaHuUS B JIarepe, Koraa npuaeT BpeMs coopa T0MOH.

Coo01muTe BOCIUTATEN0/BOKaTOMY MJIH OMUIINTE MMCEMEHHO OCOOCHHOCTH, Kacalolrecs
Ballero peOeHka (HampuMmep, HE yMeeT IUIaBaTh, aJJIEPrHs Ha ONpEACNICHHbIC MPOAYKTHI, HE
PEKOMEHIYIOTCS PU3UYECKUE HATPY3KH U T. 11.).

IIpaBo Ha Ka4eCcTBO YCJIYTH J€TCKOI0 OTAbIXa

B ciydyae HexkayeCcTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENh BIpPaBe MO CBOEMY BBHIOOpPY
OTpeOOBATh:

- 0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB OKa3aHHOMW YCIIyTH;

- COOTBETCTBYIOILIETO YMEHBIIECHUS LICHbl OKa3aHHOU YCITYTH;

- BO3MEILEHUS IOHECEHHBIX UM PACXO0/IOB [0 YCTPAHEHUIO HEIOCTATKOB OKA3aHHOM YCIyTH
CBOMMH CHJIAMU WM TPETHUMU JTULAMH.

[ToTpeOutens BIpaBe OTKa3aThCs OT HCIOJIHEHHUS J0roBopa o0 OKa3aHWUM YCIyTU U
noTpeOOBaTh MOJHOTO BO3MEIIEHHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH OKa3aHHOM yCIIyTH HE YCTpaHEeHbI ucnioaHuTeneM. [lorpedurens Takxe BipaBe
OTKa3aThCsl OT MCIOJHEHUs JOroBopa o0 OKa3aHUM YCIYTH, €ClIi UM OOHApy>KEHbI
CYILLIECTBEHHBIE HEJOCTATKU OKA3aHHOM YCIYyTU WM MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT
YCJIOBHM JOTOBOPA.

[ToTpebuTens BpaBe NoTpe0OBaTh TAKXKE MOJHOTO BO3MENIEHUS YOBITKOB, MPUUYUHEHHBIX
€My B CBSI3M C HEJIOCTATKaMH OKa3aHHOM YCIyTH.

Cpoxu okazanus ycayru. Uro gejiatb Npu MX HApYLIEHUH?

Ecnu ucnonuuTens Hapylmvia CPOKH OKA3aHMS YCIYTH - CPOKH Havasia U (MITM) OKOHYAHUS
OKa3aHUs YCIYTd, TOTPEOUTEH TI0 CBOEMY BBIOOPY BITpaBe:

- Ha3HAYHUTh UCTIOJTHUTENIO HOBBIN CPOK;

- MOTpeOOBaTh YMEHBIIICHUS IIEHBI 32 OKa3aHUE YCIIYTH;

- OTKa3aThCsl OT UCTIOIHEHUS JOTOBOpa 00 OKa3aHUU YCIYTH.

[ToTpeOutens BpaBe MOTpeOOBATh TAKXKE MOTHOTO BO3MENICHHS YOBITKOB, MPUYUHEHHBIX
€My B CBSI3M C HapYyIICHHEM CPOKOB OKazaHWs yciayru. HaszHaueHHBIC MOTpeOHTEIEM HOBBIC
CPOKH OKa3aHHs YCIYT'H YKa3bIBaIOTCS B JOTOBOpE 00 OKa3aHWM YCAyru. B ciaydae HapyIieHUs
YCTaHOBJICHHBIX CPOKOB OKa3aHUS YCIYTH UCIIOTHUTENb YINIAYMBACT MOTPEOUTEITIO 32 KaXK I
JIeHb (4Yac, €clM CpPOK OMpeNeSieH B 4Yacax) MPOCPOYKH HEYCTOWKY (TEHIO) B pa3Mmepe Tpex
MIPOIICHTOB IIeHbI OKa3aHus yciyrn. CyMMa B3bICKAHHOHN MOTpeOHUTENIeM HEYCTOWKH (ITICHH) HE
MOKET MPEBHIIATh IICHY OKa3aHUS YCIIyTH.



OO0pa3sen npereH3nu
HcnosHureb: Ot norpedurens (PUO)

[TouToBbIl anpec:

KoHnTakTHBII TenedoH:

IIperen3us
0 HApYylIeHNH NPaBa NOTPeduTENs yCIayr
10 OPraHM3alHH 1eTCKOI0 OTAbIXA

Mexny MHOIO, (mamee —
noTpeOuTeNp, 3aKa34nK) U (anee — UCIIOJIHUTEIID)
« _» 202__ rona 3aKJIIOYEH JIOTOBOp 00 OpraHM3alUH JETCKOrO OT/AbIXa (Janee — JO0TOBOD).

[IpenmMerom  HacTosllero  JOroBopa  SIBJISETCSl  OpraHM3alus  JETCKOro  OTAbIxa  peOeHKy

(®UO pedenka)
(maTa poxxaeHus ).
Cpoxk opranuzaiuu OT/IbIxa nHew (¢ o ).

(ommcanue 0OCTOSATENHCTB JIeia)
HopmaTtuBHoe npaBoBoe 000CHOBaHMe NPEeTEH3MOHHBIX TPeOOBAHUIM

B cootBerctBum co crarheit 4 3akona Poccuiickoit @enepanyu ot 07.02.1992 Ne 2300-1 «O 3amurte npas
notpedurenei» (nanee — 3akoH O 3alIUTE MpaB MOTpeOHUTeNnei) moTpeduTenh WMEeT MPaBO Ha TO, YTOOBI
KauyeCTBO OKa3bIBAEMBIX YCIYI' COOTBETCTBOBAJIO 10TOBOPY. [Ipu OTCYTCTBUU B JOTOBOpE YCIOBUN O KayecTBE
yCIyTH UCTIOMHUTENH 00513aH 0Ka3aTh YCIYTy MPUTOAHYIO s eNIeH, TSl KOTOPBIX YCIyTra TaKOTO pojia OOBIYHO
UCIIOJIb3YeTCSl.

CornacHo myHkTy | cratbu 7 3akoHa O 3aIIuTe MpaB MOTpeOUTENeH MOTPEOUTENs UMEET MPaBO Ha TO,
YTOOBI yCIIyTa MPH OOBIYHBIX YCIOBUAX €€ UCIIOIB30BaHMs Obli1a 0€30T1acHa JIJIs )KU3HH U 3[I0POBBS TOTPEOUTEIIS.

[IpaBoBbIE MOCNEACTBUS HApyIIEHHUs IpaBa MOTPeOUTENss Ha OE30MacHOCTh YCIYTH IMPETyCMOTpPEHBI
crathedl 14 3akoHa O 3ammTe MpaB MOTPEOUTENEH, B COOTBETCTBUHM C KOTOPOHM BpeIl, MPUYWHEHHBIN KU3HH,
3I0POBBIO WJIM UMYIIECTBY MOTPEOUTEINS, TOATIC)KUT BO3MEIIICHHUIO B TIOJTHOM 00BEME.



B cuy crareu 13 3akoHa o 3amuTe npaB MOTPEOUTENEH 3a HApyIIICHUE TTPaB MOTPEOUTENSI UCTIOTHUTEIb
HECET OTBETCTBEHHOCTH, MIPEIYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM. Y OBITKH, IPUUMHEHHBIE TIOTPEOUTEINIO,
MO/IJIEXKAT BO3MEIICHHIO B MIOJTHON CyMMeE CBEpX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOW 3aKOHOM HJIU JOTOBOPOM.

[Mon onmHOW W3 COCTaBIAIOIIMX MOHATHA YOBITKM B crathe 15 I'paxnmanckoro konekca Poccuiickoit
@denepaii MOHUMAIOTCS PACXO/Ibl, KOTOPBIE JIHMIIO, Yb€ MPABO HAPYIIEHO, MPOU3BENO JUOO AOKHO Oyner
MIPOU3BECTH JIJIs1 BOCCTAHOBJICHHS HAPYIIEHHOTO MpaBa (peaibHbIi yiiepo).

Ha ocHOBaHuU BBIIIEN3II0)KEHHOTO, PYKOBOJCTBYSICh cTarbei 15 I'pakmanckoro konekca Poccuiickoi
denepanun, cratbei 14 3akoHa 0 3alTUTE IPaB MOTPEOUTENCH

nmpomry:
1. Bo3MmecTuTh CTOMMOCTH HEOKAa3aHHOH MO JOrOBOPY YCIAYrH (HEMCIIONB30BAHHBIX JIHEH) B pazmepe
pyo.
2. Bo3MecTUTh NpUYMHEHHBIE YOBITKH B pa3Mepe py0. (CTOMMOCTH JIEKAPCTBEHHBIX

IIPENnapaToB, JEUEHUs, TPAHCIIOPTHBIE PACXO/Ibl, CTOUMOCTb YCIIYT CBSI3U U JIp.).
Cpoxku ynoBjieTBOpeHus TpedoBaHUM

[IpeTensus noIeKuT pacCCMOTPEHUIO UCTIOTHUTENEM YCIyTry B TeueHue 10 qHel co AHs ee NoTydeHusl.

B cnyuae HapymieHusl yCTaHOBJIEHHBIX 3aKOHOM O 3alllUTe MpaB NOTPeOHUTENeii CPOKOB YAOBICTBOPEHUS
TpeOOBaHUI MOTPEOUTENS UCTIOIHUTEND YIUTAYMBAET MOTPEOUTENIO 32 KaXKABIH JEHb MPOCPOYKH HEYCTOHKY
(neHro) B pazmepe 3 % IeHbI OKa3aHUs YCIYTH (MyHKT 5 cTathu 28, myHKT 3 ctaThu 31 3akoHa o 3aIiuTe npas
norpeduTeneii).

B cayuae neyoosnemeopenusi moux mpebosanuti 8 000poBOIbHOM NOPSOKE 8 YCMAHOBIEHHbIU CPOK OYOy
BbIHYIICOCH(-a) 0OpaMUMbCs 3a 3aUUMOU CBOUX HAPYULEHHBIX NPAG 8 CYO C OONOIHUMENbHLIMU MPebO8AHUAMU,
npeoyCMOmMpeHHbIMU 3aKOHOM O 3aujume npag nompeoumeneti. 06 yniame HeyCMOUKU 3a HApyueHUue CPoKa
V0081emBOPeHUsL NPEeMEH3UOHHO20 mpebosarus (cmamovu 28, 31), 0 kKomnencayuu MopaivbHo2o peda (cmamos
15), o e3vickanuu wmpagha 3a HecobMOOeHue 8 000POBOILHOM NOpsdKe YOO0BIemBOPeHUs mpedoBaHUl
nompeoumens (nyukm 6 cmamou 13).

HOpﬂ)IOK HanpaBJICHUA IIPETCH3UN

OnuH 3K3eMIUISIp MPETEH3UH BPydaeTcsl UCIIOTHUTENO (JIMUHO, Yepe3 KaHIENIIpuIo, cekperaps u T.1.). Ha
BTOPOM 3K3EeMILISIpEe, KOTOPBIH OcTaeTcsl y HOTpeOUTEIs, 1eaeTcsi OTMeTKa o BpyueHHH. [IpeTen3us MoxeT ObITh
HaIlpaBJI€Ha B aJpEC UCIIOIHUTEINS 3aKa3HBIM IIMCbMOM C YBEJIOMJICHUEM O BPYUYEHUH, JJIEKTPOHHOM MIOYTOM.

IIpuioxenus (B KOnusx):

(moroBOpP; MEAWIIMHCKHUE JOKYMEHTHI; JOKYMEHTHI, IOATBEP)KIAIONINE YOBITKH)

C yBa:keHuem, norpeduTe/b OTMeTKa 0 BpyYeHUH NPETEH3UHU

(maTa cocTaBJICHUS HACTOAIICH MPETCH3MH) (momxHoCTh, ®. W. O. nmuna,

YIOJHOMOYEHHOT'O Ha NPUHATHE NIPETCH3UI
OT MOTpeduTeneil)

(Tmoamuce) (maTa mpUHATHS U TOITHCH)

denepanbHBI roCyIapcTBEHHBIH HAA30p B 00JACTH 3allUTHI NpaB NoTpedutenel ocymectsiser PenepanbHas ciyxda 1o
HaJ30py B cepe 3aumThl IpaB notpeduteneid u 6iaaronony4dns yenoseka (Pocrorpedbnanzop).



